
State of Michigan 
Civil Service Commission 

Position Code 

1. INFOTMGRD75N
Capitol Commons Center, P.O. Box 30002 

Lansing, Ml 48909 

POSITION DESCRIPTION 

This position description serves as the official classification document of record for this position. Please complete the 
information as accurately as you can as the position description is used to determine the proper classification of the position. 

2. Employee's Name (Last, First, M.1.) 8. Department/Agency 

TECH, MGMT AND BUDGET - IT 

3. Employee Identification Number 9. Bureau (Institution, Board, or Commission)

CTO 

4. Civil Service Position Code Description 10. Division

Info Tech Manager-3 Business Operations Support Services 

5. Working Title (What the agency calls the position) 11. Section

IT AM Hardware Manager - ITM 14 ITAM 

6. Name and Position Code Description of Direct Supervisor 12. Unit

BRADISH, RANEE A; STATE ADMINISTRATIVE Hardware 
MANAGER-1 

7. Name and Position Code Description of Second Level Supervisor 13. Work Location (City and Address)/Hours of Work

BISSELL, MARY M; STATE DIVISION ADMINISTRATOR 7285 Parsons Dr. Lansing, Ml / M-F / 8-5 

14. General Summary of Function/Purpose of Position

This position serves as a first-line professional manager leading the Chief Technology Officer (CTO) ITAM (IT Asset 
Management) Hardware program. The position will be responsible for coordination of the work activities in the ITAM 
Hardware suite of application development and maintenance, process management, and customer support. The person in 
this position will facilitate meetings with all areas of OCTO to ensure compliance with all State of Michigan (SOM) hardware 
asset management policies as required. 







NAME CLASS TITLE 

TAYLOR, AUSTIN J INFO TECH PRGMR 
ANAL YST-E P11 

FLOWER, ALEXANDER W INFO TECH PRGMR 
ANALYST-E P11 

WANG, HSING-JAN DEPARTMENTAL 
SPECIALIST-2 13 

MARTIN, GRAHAM DEPARTMENTAL ANALYST-
E P11 

VACANT INFO TECH PRGMR 
ANALYST-E 

VACANT DEPARTMENTAL ANALYST-
E 

Additional Subordinates 

NAME 

VENUGOPALA-MENON, 
VINOD 

VACANT 

HERRIFF, CHERI 

MAYBEE, PAIGE E 

VACANT 

CLASS TITLE 

INFO TECH SPECIALIST-3 
14 

DEPARTMENTAL ANALYST
A 

DEPARTMENTAL ANALYST
A 12 

DEPARTMENTAL 
SPECIALIST-2 13 

INFO TECH PRGMR 
ANALYST-A 

20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):

y Complete and sign service ratings. y Assign work. 

y Provide formal written counseling. y Approve work. 

y Approve leave requests. y Review work. 

y Approve time and attendance. y Provide guidance on work methods. 

y Orally reprimand. y Train employees in the work. 

22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why? 

Yes, management prepared. 

23. What are the essential functions of this position?

This position serves as a first-line professional manager in a complex work environment leading the Chief Technology Officer 
(CTO} ITAM (IT Asset Management) Hardware program. The position will be responsible for coordination of the work 
activities in the ITAM Hardware suite of application development and maintenance, process management, and customer 
support. The person in this position will facilitate meetings with all areas of OCTO to ensure compliance with all State of 
Michigan (SOM) security policies, information technology ITAM Hardware, NIST 800-53 Security Controls and State and 
Federal regulatory frameworks, as required. 

Critical Job Role: People Leaders 

Competencies: Adaptability, Decision Making, Valuing Diversity and Inclusion, Planning and Organizing Work, and 
Communication. 

24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.

25. What is the function of the work area and how does this position tit into that function?

This function manages the creation and maintenance of policies, coordination of various audit requests, and quality 
assurance related to IT AM Hardware policies, information technology IT AM Hardware and state and federal regulatory 
frameworks. The manager will work with internal OCTO sections to communicate the security and quality policies, as well as, 
with external DTMB and Agency Services areas to coordinate communication and remediation. 

26. What are the minimum education and experience qualifications needed to perform the essential functions of this position. 

EDUCATION: 



Possession of a bachelor's degree with not less than 21 semester (32 term) credits in one or a combination of the following: 
computer science, data processing, computer information systems, data communications, networking, systems analysis, 
computer programming, information assurance, IT project management or mathematics. 

EXPERIENCE: 

Information Technology Manager 14 -15 
Three years of professional experience equivalent to an Information Technology Infrastructure, Programmer/Analyst or IT 
Project Coordinator P11 or one year equivalent to an Information Technology Infrastructure, Programmer/Analyst or IT 
Project Coordinator 12. 

Alternate Education and Experience 

Information Technology Manager 14 -15 
Three years of experience as a computer programming supervisor or Information Technology Supervisor may be substituted 
for the education and experience. 

KNOWLEDGE, SKILLS, AND ABILITIES: 

Knowledge of the various aspects of complex application development, training and supervisory techniques, and the ability to 
analyze and appraise facts and precedents in making decisions, to communicate effectively with others and maintain 
favorable public relations. Additionally, possess knowledge of Agile, Application Software Lifecycle, and the ability to 
research, design, administer and maintain software applications. Microsoft, project management or leadership training and 
certification desirable. 

CERTIFICATES, LICENSES, REGISTRATIONS: 

Duties may involve use of personal vehicle 

NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position. 

I certify that the information presented in this position description provides a complete and accurate depiction 
of the duties and responsibilities assigned to this position. 

Supervisor 

TO BE FILLED OUT BY APPOINTING AUTHORITY 

Indicate any exceptions or additions to the statements of employee or supervisors. 

n/a 

I certify that the entries on these pages are accurate and complete. 

TENERA TROTTER 8/8/2024 

Appointing Authority 

Date 

Date 

I certify that the information presented in this position description provides a complete and accurate depiction 
of the duties and responsibilities assigned to this position. 

 

Employee Date 


