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			This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.




	

		2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

	
	MDHHS-COM HEALTH CENTRAL OFF

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

	
	Bureau of Specialty Behavioral Health Services

	4. Civil Service Position Code Description
	10. Division

	DEPARTMENTAL SPECIALIST-2
	Division of Contracts and Quality Management

	5. Working Title (What the agency calls the position)
	11. Section

	Departmental Specialist 13
	Quality Performance, Payment, and Integrity Section

	6. Name and Position Code Description of Direct Supervisor
	12. Unit

	HUNZIGER, KASI A; STATE ADMINISTRATIVE MANAGER-1
	

	7. Name and Position Code Description of Second Level Supervisor
	13. Work Location (City and Address)/Hours of Work

	VACANT; STATE DIVISION ADMINISTRATOR
	Capital Commons Building, 400 S. Pine Street, Lansing, MI 48933 / 8am - 5pm; Monday - Friday




	



	

	
		
	
	
	

	
		14. General Summary of Function/Purpose of Position



	
	

	
	
	
	

		This position serves as a quality data expert within the division of contracts and quality management. The position reviews and analyzes several quality measures focused on behavioral health and provides high-level data and data system guidance, management, and coordination expertise to state systems, and local agencies. This position specializes in analyzing large amounts of data from Medicaid health plans to discover trends and patterns for policymakers, produces performance measurement/quality reports, and provides statistical consultation for local health agencies and other clients. Duties include acting as a leader in the behavioral health field for encounter reconciliation and use of encounter data in support of performance-based incentive programs, e.g., conducting the annual performance bonus and incentive scoring, and addressing statistically significant racial/ethnic disparity in behavioral health. The position fulfills ad-hoc data/research requests involving the use of encounter data, monitors encounter data quality, completeness, timeliness, and accuracy, prepares reports of data quality, as well as develops corrective action plans to address data discrepancies and data integrity issues. Validates Symmetry performance measure rates and approves Optum data upload to Care Connect 360 that is used by external stakeholders. Manage research projects, write research projects into reports, and present findings to leadership and at conferences when needed. Fills the role for the administration by providing subject matter expertise related to changes being implemented to state systems, such as the MDHHS Data Warehouse and CHAMPS. This position works closely with others, both within and outside of the Department including Pre-Paid Inpatient Health Plans (PIHPs), Community Mental Health Service Programs (CMHSPs), and Optum to provide technical assistance and information on data systems. Lastly, another function of this position is to lead research projects and serve as the bureau representative based on Administration priorities.



	

	
	
	
	



	




	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
			15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.

List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent.




	
			Duty 1

	General Summary:
	Percentage:
	60

	Serves as a quality data expert for the review and analyzes of MHP/PIHP Shared Metrics. This position specializes in analyzing large amounts of data from Medicaid health plans to discover trends and patterns for policymakers. Produces performance measurement/quality reports and provides statistical consultation for local health agencies and other clients.   

	Individual tasks related to the duty:
	
	

	• Monitoring CMS and NCQA quality measures as part of Michigan’s Behavioral Quality Program.
• Lead the bureau in the implementation and monitoring of data quality measures, establish data warehouse extract and reconciliation process with the PIHP's Analyze data for performance measurement quality activities and works independently with the PIHPs and outside vendor to resolve data quality issues and establish needed system updates for alignment. •. 
• Work with PIHPs to validate MDHHS Symmetry performance measure results and resolve discrepancies between PIHP data and MDHHS results. 
• Interprets HEDIS/NCQA measure specifications for inclusion in the Administration’s performance-based incentive program. 
• Conducts complex stratification and data analysis to score performance bonus incentive pool measures and statistically significant racial/ethnic disparity in behavioral health. 
• Reviews data and assigns scores of the quality incentive performance bonuses. 
• Has regular communication with contracted health plans and CMHSPS/PIHPs to keep them informed and provide opportunities for input.
• Query large health care datasets in the MDHHS data warehouse and provide data for statistical and trending analysis. Establish trending results for statewide MMBPIS indicators in conjunction with creating benchmarks, and incorporating updates scheduled basis. 
• Leads frequent requests for specialty services and supports program data: traditional Medicaid, Federal Block Grant and Healthy Michigan Plan encounters, assessment data, BH-TEDS, Electronic Visit Verification, etc. Collaborates with MDHHS colleagues (Contracts Division, Budget Office, etc.) to fulfill requests from compliance, legislative staff, and MDHHS committees. 
• Conduct frequent ad-hoc analyses and draft summary reports to members of management and at committee meetings. 
• Respond to data requests that require data linkages to other systems, such as enrollment, capitation payments, etc. Works to help others understand public mental health data, including in relation to other data sets/systems. 
• Provides statistical consulting to local agencies and other collaborators.


	Duty 2

	General Summary:
	Percentage:
	20

	Lead efforts monitoring encounter data quality, completeness, timeliness and accuracy, and prepare reports describing data quality status. Develop corrective action plans to address data discrepancies and data integrity issues, provide periodic status updates. Fulfilling requests for ad-hoc data pulls that involve multiple data systems/files encounters, level of need assessment data, demographics, and related data sets.

	Individual tasks related to the duty:
	
	

	• Primary point of contact between the bureau and the behavioral health field for encounter reconciliation. 
• Ensures compliance with CMS managed care rules regarding encounter data quality, completeness, timeliness and accuracy. 
• Analyze data submissions from Optum and PIHPs, provides gap analysis reporting, collaborate with internal staff and external entities to identify data discrepancies and data integrity issues. 
• Take the lead in assisting PIHPs and Optum staff via e-mail, phone, and face-to-face regarding edits and reporting requirements in order to improve data quality and completeness. 
• Works with local health departments with their complex issues and concerns regarding changes to ongoing programs and work as a bridge between the State and local agencies. 
• Communicate results to BPHASA leadership as requested.


	Duty 3

	General Summary:
	Percentage:
	10

	Leads research projects based on Administration priorities. Provide expertise including data cleaning, analysis, and writing analysis reports.

	Individual tasks related to the duty:
	
	

	· Conducts research projects with external/internal partners according to research protocols. Write research projects into reports, and present findings at conferences as needed.
·Leads research projects and serve as bureau representative based on Administration priorities

	Duty 4

	General Summary:
	Percentage:
	10

	Support the needs of the administration by providing subject matter expertise when changes are being implemented to state systems, such as the MDHHS Data Warehouse and CHAMPS 

	Individual tasks related to the duty:
	
	

	• Apply expertise in User Acceptance Testing (UAT) for changes made to the MDHHS Data Warehouse impacting the Medicaid behavioral health system, including new initiatives and programs as they are developed. 
• Work with vendors to implement changes in CHAMPS and the MDHHS Data Warehouse as required by PIHP and CMHSP contracts. 
• Work with other Divisions, Sections and Administrations, to assist PIHPs in understanding reporting requirements and system edits. Provide technical assistance and information on data systems. Host internal/external data validation meetings.












	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		
	

	
		16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions. 




	
	

		Supervisor will rely on staff person’s expertise to extract data from the Department’s Data Warehouse, analyze the data and communicate with the PIHPs in response to Department priorities. Individual will prepare routine reports, drafts of new proposals or reports, and take a lead in ad hoc data extraction and review that is frequently needed. Analyses and reports are shared with other staff in the Administration, as well as PIHPs. This position will serve as the Bureau of Specialty Behavioral Health representative on the MDHHS IRB which will include attending trainings, reviewing studies, and approving/disapproving of studies.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		
	

	
		17. Describe the types of decisions that require the supervisor's review. 




	
	

		Issues or problems that have program-wide implications or impact areas other than the specific assigned area of responsibility. Determining the best approaches for analyzing the data and evaluating and enhancing the data quality.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
		
		18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.




	
	

		The majority of work is performed in an office setting and requires use of computer equipment.  Some travel may be involved.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
			19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.




	
	
	

		Additional Subordinates



	

	
	
	

	
		



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):




	
	
	
	
	
	
	
	
	

	
		N



	
		Complete and sign service ratings.



	
		N



	
		Assign work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Provide formal written counseling.



	
		N



	
		Approve work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
		N



	
	
	

	
		N



	
		Approve leave requests.



	
	
	
		Review work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Approve time and attendance.



	
		N



	
		Provide guidance on work methods.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Orally reprimand.



	
		N



	
		Train employees in the work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?




	
	

	
		Management prepared.






	

	
	
	
	
	
	
	
	
	
	
	

	
			23. What are the essential functions of this position?




	
	

	
		 This position is a recognized data quality expert that reviews and analysis complex specialty services and supports encounter data, level of need assessment data, and related performance measurement/quality reporting activities for the administration and the behavioral health field. The Department is federally mandated to provide these reports. 






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
			24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.




	
	

	
		The existing position has been modified to include additional quality measurement analysis, leading research projects, and serving as bureau representative based on Administrative priorities.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			25. What is the function of the work area and how does this position fit into that function?




	
	

	
		Division has established a data collection process to support the initiatives within the PIHP system including analysis of specialty services and supports encounter, needs assessment, and quality reporting. PIHPS & CMHSPs submit data into a State Data Warehouse. This position will assist in ensuring compliance with CMS managed care rules.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.



	

	
	
	
	
	
	
	

		EDUCATION:



	
	
	
	
	

	
	
	
	
	
	
	

		Possession of a bachelor’s degree in any major.




	
	
	
	
	
	
	

		EXPERIENCE:



	
	
	
	
	

	
	
	
	
	
	
	

		
Departmental Specialist 13 - 15
Four years of professional experience, including two years equivalent to the experienced (P11) level or one year equivalent to the advanced (12) level.




	
	
	
	
	
	
	

		KNOWLEDGE, SKILLS, AND ABILITIES:



	
	
	
	

	
	
	
	
	
	
	

		Ability to manipulate and analyze high-volume, high-dimensionality data from varied sources. 
Ability to provide a flexible analytic approach allowing for results at varying levels of precision.
High attention to detail.
Ability to handle multiple tasks simultaneously.
Microsoft Office skills, particularly Excel, SQL, SAS, R, data visualization tools.
Ability to work independently and collaboratively on teams.
Additionally, as listed on the Civil Service Job Specification.
The MDHHS mission is to provide opportunities, services, and programs that promote a healthy, safe, and stable environment for residents to be self-sufficient. We are committed to ensuring a diverse workforce and a work environment whereby all employees are treated with dignity, respect and fairness.




	
	
	
	
	
	
	

		CERTIFICATES, LICENSES, REGISTRATIONS:



	
	
	

	
	
	
	
	
	
	

		None.




	
	
	
	
	
	
	

	
		NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.



	
	

	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
		



	

	
	
	
	
	

	
		Supervisor



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		TO BE FILLED OUT BY APPOINTING AUTHORITY



	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	

	
		Indicate any exceptions or additions to the statements of employee or supervisors.



	

	
	
	

	
		none



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the entries on these pages are accurate and complete.



	

	
	
	
	
	

	
		WHITNEY HENGESBACH



	
		10/9/2024



	

	
	
	
	
	

	
		Appointing Authority



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
	
	

	
	
	
		



	

	
	
	
	
	

	
	
	
	
	

	
		Employee



	
	
	

	
	
	
		Date



	

	
	
	
	
	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	



