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			This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.




	

		2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

	
	MDHHS-COM HEALTH CENTRAL OFF

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

	
	Children’s Coordinated of Health Policy and Supports

	4. Civil Service Position Code Description
	10. Division

	Departmental Analyst-A
	OFFICE OF THE ADVOCATE FOR CHILDREN, YOUTH AND FAMILIES

	5. Working Title (What the agency calls the position)
	11. Section

	Clinical Support, Navigation, and Coordination DA12
	Clinical Support and Service Navigation

	6. Name and Position Code Description of Direct Supervisor
	12. Unit

	FARRELL, STACY L; STATE ADMINISTRATIVE MANAGER-1
	

	7. Name and Position Code Description of Second Level Supervisor
	13. Work Location (City and Address)/Hours of Work

	NEITMAN, PATRICIA L; STATE DIVISION ADMINISTRATOR
	Lansing, MI / M-F 8-5




	



	

	
		
	
	
	

	
		14. General Summary of Function/Purpose of Position



	
	

	
	
	
	

		This position functions as the recognized resource responsible for Clinical Support, Navigation, and Coordination for children, youth, and family’s post-stabilization resulting from an emergent or nonemergent clinical behavioral health crisis. The advanced level analyst is responsible for assuring continuation of services and supports, access to specialized community-based interventions for those with the most complex behavioral health needs and eliminating barriers to access and implementation of services in collaboration with the behavioral health providers and public health systems to achieve optimal outcomes. This position is also responsible for monitoring the continuation of community based and other services, including modification to services, as needed.



	

	
	
	
	



	




	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
			15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.

List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent.




	
			Duty 1

	General Summary:
	Percentage:
	40

	Recognized resource for Clinical Support, Navigation, and Coordination for children, youth, and family’s post-stabilization resulting from an emergent or nonemergent clinical behavioral health crisis.

	Individual tasks related to the duty:
	
	

	• Responsible for the development of the ongoing clinical review and intervention process for children, youth, and families with complex behavioral health needs and/or involvement in multiple child-serving systems; and implementing this process. 
• Coordinate with MDHHS customer service staff, CMHSP, PIHP, and local provider staff to provide ongoing support for children, youth, and families who are involved in the clinical review process.
• Utilize the established record and data tracking of those served, and complete required summaries for assigned cases.
• Collect and aggregate service history information, biopsychosocial assessments, and treatment plans from behavioral health providers, Community Mental Health Service Programs (CMHSP), Prepaid Inpatient Health Plans (PIHP), and other service agencies; and report information to team members, division, and bureau leadership, including assessment of trends and patterns. 
• Responsible for the facilitation of communication between section staff and other subject matter expert bureau staff with relevant providers, CMHSPs, PIHPs, and service agencies
• Serve as facilitator of the team responsible for children and youth in the development of ongoing clinical support and guidance for internal staff and/or external partners to develop and fulfill the Individual Plan of Service for each child and youth.
• Identify and address barriers related to eligibility and enrollment for Medicaid services, in such a way as to eliminate or minimize the recurrence of future challenges or barrier to eligibility or access.
• Serve as the subject matter expert for internal and external partners in the identification, linkage, and access trouble shooting for children, youth, and families to other crucial community services. 
• Work to address ongoing situations involving children and youth who have been served with clinical support in emergent or nonemergent scenarios once stabilization has occurred, for the purposes of ensuring the ongoing delivery of recommended and needed community-based services. 


	Duty 2

	General Summary:
	Percentage:
	25

	Ensure access to specialized community-based interventions for those with the most complex behavioral health needs.

	Individual tasks related to the duty:
	
	

	• Coordinate with the Community and Family Partnerships Section on establishing and maintaining relationships with Children’s Services Agency staff including local office and regional staff. 
• Implement policies and procedures for identifying and resolving eligibility, access, and service delivery issues for children and youth with involvement in the child welfare and/or juvenile justice system and serve as the subject matter expert on the analyzing and interpreting of policies and procedures for internal and external partners.
• Serve as the lead on the identified team for each child/youth to ensure delivery of specialty behavioral health services for children and youth who have received clinical support and past behavioral health crises. 
• Collaborate with the Community and Family Partnerships Section to develop guidance for behavioral health providers, CMHSPs, PIHPs, and other service agencies on providing behavioral health services to children, youth, and families in the child welfare and juvenile justice systems. 
• Promote the adoption of a family-driven, youth-guided approach with system partners and PIHP/CMHSP providers



	Duty 3

	General Summary:
	Percentage:
	25

	Eliminate barriers to access and implementation of services in collaboration with the behavioral health providers and public health systems to achieve optimal outcomes.

	Individual tasks related to the duty:
	
	

	• Monitor trends and issues in the delivery of specialty behavioral health services to children and youth and implement services to address these issues. 
• Pursue opportunities to support the adoption of a family-driven, youth-guided approach for delivering specialty behavioral health services.
• Report out on patterns and trends related to system access to inform future policymaking. 
• Provide updates on the clinical review process and implemented strategies to reduce or eliminate barriers.
• Participate in workgroups and interagency teams related to specialty behavioral health services for children, youth, and families.
• Create and conduct post-clinical assistance and navigation support surveys with children, youth, and families at 3 and 6 months post behavioral health crises or support provided, to monitor the level of completion or continuation of community-based service delivery, barriers to access, and/or need for additional support. 
• Analyze and aggregate survey information for clinical support and service navigation improvement, as well as for information sharing, training, and education purposes. 



	Duty 4

	General Summary:
	Percentage:
	10

	Monitor the continuation of community based and other services, including modification to services, as needed. 


	Individual tasks related to the duty:
	
	

	• Develop tools for use in regularly occurring monitoring meetings, to identify and track needed services and successful delivery. 
• Responsible for the development and presentation of information to external audiences
• Responsible for navigating eligibility and enrollment issues.
• Identify necessary de-escalation in service delivery when applicable, and in identification and engagement in any and all additional or needed services. 
• Make referrals to the applicable clinical support and service navigation team members if/when children, youth, and families experience new behavioral health crises and need a higher level of support and review.











	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		
	

	
		16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions. 




	
	

		• Coordination and scheduling of meetings with system partners, children, youth, and families to discuss the provision and delivery of needed and recommended services, and to monitor the execution of authorized services. 
• Development of internal communication documents.
• Development of content for training and guidance documents.
• Analysis and aggregation of data collected from surveys developed. 







	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		
	

	
		17. Describe the types of decisions that require the supervisor's review. 




	
	

		Decisions impacting departmental policies, procedures, or major issues regarding patient care should be reviewed by the supervisor.
Decisions that cross into other departments or go beyond pertinent case issues require supervisor’s input.







	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
		
		18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.




	
	

		Standing, sitting, traveling to different work sites, actively working with patients, as well as, the ability to assist in a behavioral emergency.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
			19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.




	
	
	

		Additional Subordinates



	

	
	
	

	
		



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):




	
	
	
	
	
	
	
	
	

	
		N



	
		Complete and sign service ratings.



	
		N



	
		Assign work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Provide formal written counseling.



	
		N



	
		Approve work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
		N



	
	
	

	
		N



	
		Approve leave requests.



	
	
	
		Review work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Approve time and attendance.



	
		N



	
		Provide guidance on work methods.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Orally reprimand.



	
		N



	
		Train employees in the work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?




	
	

	
		Yes






	

	
	
	
	
	
	
	
	
	
	
	

	
			23. What are the essential functions of this position?




	
	

	
		This position functions as the recognized resource responsible for Clinical Support, Navigation, and Coordination for children, youth, and family’s post-stabilization resulting from an emergent or nonemergent clinical behavioral health crisis. The advanced level analyst is responsible for assuring continuation of services and supports, access to specialized community-based interventions for those with the most complex behavioral health needs and eliminating barriers to access and implementation of services in collaboration with the behavioral health providers and public health systems to achieve optimal outcomes. This position is also responsible for monitoring the continuation of community based and other services, including modification to services, as needed. 







	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
			24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.




	
	

	
		






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			25. What is the function of the work area and how does this position fit into that function?




	
	

	
		The Clinical Support and Service Navigation Section is an interdisciplinary team that is responsible for providing oversight and clinical guidance on the delivery of specialty behavioral health services for children, youth, and families. 

This individual is a Clinical Support, Navigation, and Coordination Analyst, and is responsible for 1) The support, navigation, and coordination of needed and recommended services and supports for children, youth, and families who have received clinical support and guidance in emergent and nonemergent situations within the Clinical Support and Services Navigation Section, once stabilization following behavioral health crises, 2) Coordinate and assist with the access to specialized interventions for children, youth, and families with complex behavioral health needs, 3) Assist with needed interventions to eliminate barriers to access and implementation of services, by working with children, youth, and families together with behavioral health providers and public health systems, to achieve optimal outcomes. 4) Monitor the continuation of community based and other services for a determined period of time, and assist with modifications to ensure successful delivery. The clinical support, navigation, and coordination analyst works within the Clinical Support and Service Navigation Section. This individual has general responsibilities related to care coordination for children and youth who have experienced stabilization and are in need of community based services.

• The support, navigation, and coordination of needed and recommended services and supports for children, youth, and families who have received clinical support and guidance in emergent and nonemergent situations within the Clinical Support and Services Navigation Section, once stabilization following behavioral health crises, 
• Coordinate and assist with the access to specialized interventions for children, youth, and families with complex behavioral health needs, 
• Assist with needed interventions to eliminate barriers to access and implementation of services, by working with children, youth, and families together with behavioral health providers and public health systems, to achieve optimal outcomes. 
• Monitor the continuation of community based and other services for a determined period of time, and assist with modifications to ensure successful delivery







	

	
	
	
	
	
	
	
	
	
	
	

	
	
			26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.



	

	
	
	
	
	
	
	

		EDUCATION:



	
	
	
	
	

	
	
	
	
	
	
	

		Possession of a bachelor’s degree in any major.
Possession of a master's degree in social work, psychology, or guidance and counseling preferred.





	
	
	
	
	
	
	

		EXPERIENCE:



	
	
	
	
	

	
	
	
	
	
	
	

		
Departmental Analyst 12
Three years of professional experience, including one year of experience equivalent to the experienced (P11) level in state service.




	
	
	
	
	
	
	

		KNOWLEDGE, SKILLS, AND ABILITIES:



	
	
	
	

	
	
	
	
	
	
	

		Knowledge of the basic sciences underlying social work such as psychology, sociology, and economics. Knowledge of the principles, procedures, techniques, trends, and literature of clinical social work.
Knowledge of the various areas of social work including group work, community organization, consultation, education, and outreach.
Working knowledge of psychopathology, psychiatric disorders, and various psychotherapeutic modalities. Knowledge of the characteristics and social aspects of mental and emotional disturbances and developmental disability.
Familiarity with mental health and social service systems in Michigan.
Knowledge of the methods of collecting, compiling, organizing, and analyzing data. Knowledge of federal and state laws related to mental health and child welfare.
Knowledge of factors in the analysis of data to provide the basis for supporting findings, recommendations, and strategies Ability to analyze and evaluate data.
Ability to work with other disciplines as part of a treatment team.
Ability to prepare charts and other graphs to display the analysis of data. Ability to organize and write planning reports.
Ability to interpret pertinent laws and regulations. Ability to communicate effectively with others.
Ability to maintain records, and prepare reports and correspondence related to the work. 
Additionally, as listed on the CSC Job Specification
The MDHHS mission is to provide opportunities, services, and programs that promote a healthy, safe, and stable environment for residents to be self-sufficient. We are committed to ensuring a diverse workforce and a work environment whereby all employees are treated with dignity, respect and fairness.







	
	
	
	
	
	
	

		CERTIFICATES, LICENSES, REGISTRATIONS:



	
	
	

	
	
	
	
	
	
	

		Preferred: possession of a license as a limited or full master's social worker, psychologist, or guidance and counseling professional in Michigan.




	
	
	
	
	
	
	

	
		NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.



	
	

	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
		



	

	
	
	
	
	

	
		Supervisor



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		TO BE FILLED OUT BY APPOINTING AUTHORITY



	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	

	
		Indicate any exceptions or additions to the statements of employee or supervisors.



	

	
	
	

	
		none



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the entries on these pages are accurate and complete.



	

	
	
	
	
	

	
		



	
		4/19/2023



	

	
	
	
	
	

	
		Appointing Authority



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
	
	

	
	
	
		



	

	
	
	
	
	

	
	
	
	
	

	
		Employee



	
	
	

	
	
	
		Date



	

	
	
	
	
	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	



