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			This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.




	

		2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

	
	MDHHS-COM HEALTH CENTRAL OFF

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

	
	

	4. Civil Service Position Code Description
	10. Division

	DEPARTMENTAL ANALYST-E
	Office of Culture, Community, Education and Leadership

	5. Working Title (What the agency calls the position)
	11. Section

	MI-TEaCH Analyst 
	Michigan Office of Transformation, Engagement, and Community Health

	6. Name and Position Code Description of Direct Supervisor
	12. Unit

	EVALT, SAM; DEPARTMENTAL MANAGER-2
	Education and Technical Assistance 

	7. Name and Position Code Description of Second Level Supervisor
	13. Work Location (City and Address)/Hours of Work

	MURILLO, YESENIA M; STATE ADMINISTRATIVE MANAGER-1
	TBD / Monday – Friday, 8:00am – 5:00pm




	



	

	
		
	
	
	

	
		14. General Summary of Function/Purpose of Position



	
	

	
	
	
	

		This position serves as the MI-TEaCH Analyst and provides consultation and technical assistance for the Michigan Office of Transformation, Engagement, and Community Health (MI-TEaCH) section, under the Office of Culture, Community, Education and Leadership (CCEL). Position evaluates MDHHS programs and services, and provides consultation to administrations and program areas regarding initiatives. Position also researches, develops and provides training to internal and external entities on health equity for all, root cause analysis, and cultural and linguistic evidence-based training.



	

	
	
	
	



	




	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
			15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.

List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent.




	
			Duty 1

	General Summary:
	Percentage:
	60

	Evaluate MDHHS programs and services, and provide consultation to administrations and program areas for implementing initiatives such as health equity for all, root causes, and cultural and linguistic appropriate services, within policies, practices and procedures. Serve as CCEL and MI-TEaCH representative with departmental and external partners. 

	Individual tasks related to the duty:
	
	

	· Evaluate programs, services, organizational and/or operational needs and recommend solutions. Design and conduct surveys or special studies to assist in planning, implementing, and evaluating programs and services; consolidate data and prepare reports.
· Provide consultation, technical assistance and consultation resources to MDHHS program areas related to best practice standards and guidelines; effective delivery methods; framing and communication; and structural change.  
· Establish, design, and administer ongoing surveys or evaluation efforts to identify needs, gaps, and recommendations for program, planning and implementation. 
· Propose, develop, and set direction of programs, policies, and procedures to address and achieve fair outcomes.
· Facilitate difficult conversations and subject matters.
· Apply theories and practices of organizational change management and fair decision-making. 
· Use and maintain digital databases to track and analyze data on program and service delivery. 
· Review and evaluate products (including department policies and procedures).
· Advise on challenges and implementation and recommend potential solutions.
· Work with policy and program offices on tailored needs.
· Serve as a leader of change and organizational liaison for central and local areas. 
· Serve on departmental and/or statewide community health coalitions, task forces, and committees, as assigned.
· Facilitate communications with central and local areas regarding training delivery, implementation, and evaluation.
· Provide consultation to central and local office staff, as well as external partners, for projects and initiatives.

	Duty 2

	General Summary:
	Percentage:
	35

	Research, develop and deliver training on health equity for all, root causes, and cultural and linguistic appropriate services and evidence-based training.

	Individual tasks related to the duty:
	
	

	· Research and maintain knowledge and best practices related to health equity for all, root causes analysis, and cultural and linguistic appropriate services and evidence-based training. 
· Establish, administer, and evaluate health equity for all trainings and recommend fair policies and procedures for internal MDHHS area and external partners.
· Deliver Data Driven Decision-Making (3D) training and lead programmatic management and implementation of the 3D process within MDHHS and other State of Michigan agencies and external partners.
· Develop and implement effective training delivery, implementation, and evaluation according to established industry standards.
· Deliver training to diverse public health and human services staff and community partners using adult learning principles, in a coherent, comprehensible, and empowering manner.
· Collaborate with key partners through the implementation and delivery process to ensure training products effectively support training goals and facilitate transfer of learning. 
· Review training products to ensure alignment with CCEL, MI-TEaCH, and departmental strategic direction. 
· Work collaboratively with internal and external partners regarding training needs for respective programs.
· Report regularly to manager regarding the quality of training programs and the progress in the implementation of new training initiatives.

	Duty 3

	General Summary:
	Percentage:
	5

	Other duties as assigned.

	Individual tasks related to the duty:
	
	

	









	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		
	

	
		16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions. 




	
	

		Position has independent decision-making authority on developing and implementing, consultation and technical assistance, and curricula, and relevant best practices, policies and procedures.  






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		
	

	
		17. Describe the types of decisions that require the supervisor's review. 




	
	

		Position discusses issues that are sensitive, political, or controversial in nature with supervisor. Decisions impacting other work units, requiring organizational change, or those that have budgetary impact also require supervisor’s review.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
		
		18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.




	
	

		Standard office environment.  Travel is required (10%).  Office/computer work i.e. information review, email and phone communication and conference calls, program and budget development, report development; etc. (65%); committee/workgroup assignments (10%); preparation for meetings and preparing and conducting presentations (15%).






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
			19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.




	
	
	

		Additional Subordinates



	

	
	
	

	
		



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):




	
	
	
	
	
	
	
	
	

	
		N



	
		Complete and sign service ratings.



	
		N



	
		Assign work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Provide formal written counseling.



	
		N



	
		Approve work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
		N



	
	
	

	
		N



	
		Approve leave requests.



	
	
	
		Review work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Approve time and attendance.



	
		N



	
		Provide guidance on work methods.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Orally reprimand.



	
		N



	
		Train employees in the work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?




	
	

	
		Yes






	

	
	
	
	
	
	
	
	
	
	
	

	
			23. What are the essential functions of this position?




	
	

	
		The essential duties of the position are to provide consultation, technical assistance and training for the Michigan Office of CCEL and Office of MI-TEaCH.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
			24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.




	
	

	
		






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			25. What is the function of the work area and how does this position fit into that function?




	
	

	
		The Office of CCEL serves as the MDHHS lead for efforts to eliminate disparate health outcomes and health challenges for Michigan’s populations. The MI-TEaCH portfolio includes community health infrastructure, data/epidemiology, policy and skill building to advance health equity for all. Skill building is inclusive of technical assistance and training on health equity for all, access and opportunities for racial and ethnic populations, representation, and cultural and linguistic responsive frameworks, building partnerships, providing/improving public education, and consulting/collaborating with other MDHHS programs related to systems and policy approaches to improve community health status. This position provides consultation, technical assistance and training from the Office of CCEL and the Office of MI-TEaCH to MDHHS, SOM and partners.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.



	

	
	
	
	
	
	
	

		EDUCATION:



	
	
	
	
	

	
	
	
	
	
	
	

		Possession of a bachelor’s degree in any major.
Preferred: Bachelors or Masters degree in public health, sociology, social work, social science, psychology, community health, training and education, or other related fields. 




	
	
	
	
	
	
	

		EXPERIENCE:



	
	
	
	
	

	
	
	
	
	
	
	

		Departmental Analyst 9
No specific type or amount is required.

Departmental Analyst 10
One year of professional experience.

Departmental Analyst P11
Two years of professional experience, including one year of experience equivalent to the intermediate (10) level in state service.

Alternate Education and Experience

Departmental Analyst 9 - 12
Educational level typically acquired through completion of high school and the equivalent of at least two years of full-time active-duty experience at or above the E-6 level in the uniformed services may be substituted for the education requirement.
Preferred – A minimum of two years’ work experience developing and facilitating health equity for all, root cause analysis, and cultural and linguistic appropriate services training. 




	
	
	
	
	
	
	

		KNOWLEDGE, SKILLS, AND ABILITIES:



	
	
	
	

	
	
	
	
	
	
	

		As listed on the Civil Service job specification. In addition:
· At least intermediate level knowledge in areas of historical advantage and disadvantage, root cause analysis, health equity for all, culturally responsive evidence-based and promising practices, etc.  
· Excellent oral and written communication skills
· Excellent presentation skills
· Ability to develop new curricula
· Ability to deliver training and facilitate dialogue in a coherent and comprehensible manner
· Ability to work closely with colleagues 
· Experience using multifaceted approaches to convey subject matter topics 
· Experience using multimedia for experiential learning  
· Demonstrated experience in public health 
· Ability to passionately empower and inspire self and others
· Experience as an educator/trainer/facilitator with demonstrated knowledge and proficiency in culturally relevant delivery
· Excellent organization, planning, and time management skills
Knowledge of the principles and practices of research and analysis. Knowledge of the principles of administrative management, including budgeting techniques, office procedures, and reporting. Knowledge of the tools of management, such as methods development, cost analysis, procedural manuals, training materials, operating controls, records and reports, and studies applicable in evaluating programs or services. Knowledge of the principles and methods of research, statistics, operational analysis, cost analysis, and finance of public and private programs. Knowledge of the initiation, development, accomplishment, and evaluation of public programs or services. Knowledge of the economic, social, political, and business conditions of the state. Knowledge of the legislative process and governmental organization and structure. Ability to analyze, synthesize, and evaluate a variety of data for use in program development and analysis. Ability to analyze and assess operations from the standpoint of management controls, systems, and procedures. Ability to establish program or service procedures, policies, or guidelines and to relate these to objectives. Ability to prepare requests for proposals and program agreements. Ability to organize, evaluate, and present information effectively. Ability to interpret laws, rules, and regulations relative to the work. Ability to formulate plans, procedures, and controls in a program or service area. Ability to learn and utilize computer processes. Ability to design forms. Ability to maintain favorable public relations. 
 The MDHHS mission is to provide opportunities, services, and programs that promote a healthy, safe, and stable environment for residents to be self-sufficient. We are committed to ensuring a diverse workforce and a work environment whereby all employees are treated with dignity, respect and fairness.




	
	
	
	
	
	
	

		CERTIFICATES, LICENSES, REGISTRATIONS:



	
	
	

	
	
	
	
	
	
	

		None




	
	
	
	
	
	
	

	
		NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.



	
	

	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
		



	

	
	
	
	
	

	
		Supervisor



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		TO BE FILLED OUT BY APPOINTING AUTHORITY



	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	

	
		Indicate any exceptions or additions to the statements of employee or supervisors.



	

	
	
	

	
		N/A



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the entries on these pages are accurate and complete.



	

	
	
	
	
	

	
	
	
		7/31/2026



	

	
	
	
	
	

	
		Appointing Authority



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
	
	

	
	
	
		



	

	
	
	
	
	

	
	
	
	
	

	
		Employee



	
	
	

	
	
	
		Date



	

	
	
	
	
	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	



