State of Michigan Civil Service CommissionPosition Code

1. PSYGMGR4

Capitol Commons Center, P.O. Box 30002 Lansing, Ml 48909

POSITION DESCRIPTION

	This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.

	2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

MDHHS-WALTER P.REUTHER PSY HS

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

Bureau of Hospitals and Administrative Operations

	4. Civil Service Position Code Description

Psychologist Manager-4
	10. Division

Walter P. Reuther Psychiatric Hospital

	5. Working Title (What the agency calls the position)

Director of Psychology
	11. Section

Clinical Affairs

	6. Name and Position Code Description of Direct Supervisor
BANDLA, HANUMAIAH; SENIOR EXEC PSYCH DIRECTOR
	12. Unit

Psychology

	7. Name and Position Code Description of Second Level Supervisor

SOLKY, MARY C; SENIOR EXEC HOSPITAL DIRECTOR
	13. Work Location (City and Address)/Hours of Work

30901 Palmer Rd Westland Ml 48186 / M-F 8:00 am - 4:30 pm

	14. General Summary of Function/Purpose of Position


This position functions as a second-line manager of professional positions in a standard work area receiving executive direction. This position is responsible for managing, directing, developing and evaluating all aspects of the Department of Psychology at WRPH, including but not limited to organizing and directing overall program of clinical activities, providing professional and administrative supervision, training/educational activities for psychology staff. Recruits and ensure newly hired psychology staff receive training. Serves on various hospital-wide committees.


This is a Drug and Alcohol-tested (DART) position under the criteria provided in the collective bargaining unit agreement due to regular contact with hospital patients.



15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.
List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent. Duty 1
General Summary:	Percentage:	50
Direct and manage the overall clinical program for psychologist's, ensuring high-quality care and compliance with professional standards.
Individual tasks related to the duty:

· Plan, coordinate, and oversee the activities of psychologists by establishing work schedules, assigning cases, and setting priorities to ensure efficient service delivery.
· Monitor and evaluate staff performance through review of completed assignments, adherence to clinical standards, and application of evidence-based practices.
· Identify professional development needs and implement training programs to enhance staff competencies and maintain compliance with licensing and accreditation requirements.
· Provide expert consultation on complex, sensitive, or high-risk cases, offering guidance on treatment planning and ethical considerations.
· Deliver administrative supervision, including workload management, resource allocation, and adherence to organizational policies and procedures.
· Facilitate regular staff meetings and interdisciplinary case conferences to promote collaboration and continuous improvement.
· Manage personnel functions such as approving leave requests, verifying timesheets, and ensuring accurate payroll documentation.
· Maintain compliance with labor relations standards, resolve workplace conflicts, and foster a positive and inclusive work environment.
· Implement corrective actions when necessary, including performance improvement plans, formal
counseling, and disciplinary measures in accordance with policy.
· Prepare and maintain comprehensive records, statistical reports, and professional correspondence to support program evaluation and regulatory compliance.
· Collaborate with other departments and external agencies to coordinate services, share resources, and advance organizational goals.
· Ensure adherence to ethical standards, confidentiality requirements, and applicable laws governing psychological practice.
Duty 2
General Summary:	Percentage:	20


Collaborate with clinical and administrative department leaders to develop strategies and implement initiatives aimed at enhancing the quality and effectiveness of patient care.

Individual tasks related to the duty:

· Actively participate in organizational committees and meetings, including the Executive Committee, Clinical Department Heads meetings, PSR Committee, and other assigned groups, to contribute to strategic planning and decision-making.
· Review and evaluate treatment plans to ensure adherence to best practices and regulatory standards; provide in-service training and guidance to treatment teams to enhance clinical effectiveness.
· Engage in Performance Improvement (Pl) activities by analyzing data, identifying opportunities for enhancement, and implementing corrective measures to improve patient outcomes.
· Conduct patient evaluations and deliver expert testimony in Probate Court for Civil Commitment Hearings, as well as other judicial proceedings when required, ensuring accuracy and compliance with legal and ethical standards.
Duty 3
General Summary:	Percentage:	20
Coordinate, direct, and/or oversee various treatment programs which augment service delivery and agency operations.
Individual tasks related to the duty:

Develop comprehensive departmental plans that incorporate both immediate objectives and long-term strategic goals to support organizational priorities.
· Assess and measure the effectiveness of departmental plans through performance reviews and outcome evaluations.
Update and refine plans annually to reflect evolving needs, best practices, and regulatory requirements. Review and revise policies and procedures regularly to ensure compliance with changes in legislation, accreditation standards, and ethical guidelines.
Research emerging treatment guidelines and clinical pathways and adapt these innovations to meet the hospital's specific needs and enhance patient care.
Oversee and manage the training and professional development program for psychologists, ensuring alignment with organizational standards and best practices.
Individual tasks related to the duty:
Collaborate with the hospital's Training Coordinator to design and deliver continuing education programs that support the ongoing professional development of psychologists.
Percentage:	10
Duty 4
General Summary:

16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions.

Make strategic decisions regarding the development and implementation of new programs, ensuring alignment with organizational goals and clinical best practices. Provide leadership, training, and supervision to psychology staff and related disciplines in the delivery of psychology services. Oversee service delivery and coordinate operations with other departments and external stakeholders to promote integrated care. These decisions directly impact on the quality of patient care and staff performance across the hospital.

17. Describe the types of decisions that require the supervisor's review.
Lead the development of new programs that impact multiple disciplines and have significant implications for the hospital's budget. Coordinate service programs to ensure effective integration across departments and maintain continuity of care. Resolve conflicts related to inter-unit patient transfers, addressing issues that influence hospital census, staff assignments, and patient care across seven inpatient units. Implement major policy and procedure changes that affect other disciplines, ensuring compliance with regulatory and accreditation standards. Develop annual departmental plans and oversee peer review processes to promote quality improvement. Manage labor relations matters, including disciplinary actions, in accordance with organizational policies and collective bargaining agreements.

18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.
Walk/climb stairs or otherwise access areas within a multi-level building as required (including patient residential areas, if required), withstand temperature variations, potential exposure to aggressive/assaultive patients, possible exposure to infectious diseases, occasional travel, etc.

19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.


20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):

	

	NAME
	CLASS TITLE	NAME
	 CLASS TITLE

	
	
	PSYCHOLOGIST-A 12
	
	
	PSYCHOLOGIST-A 12

	
	
	
	
	
	

	
	
	PSYCHOLOGIST-A 12
	
	
	PSYCHOLOGIST-E P11

	
	
	
	
	

	
	
	PSYCHOLOGIST-E P11
	
	
	PSYCHOLOGIST-E 10
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	PSYCHOLOGIST-E P11
	
	
	PSYCHOLOGIST-E P11

	
	
	
	
	
	

	
	
	PSYCHOLOGIST-E P11
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	STUDENT ASSISTANT-EA

	
	
	
	

	
	
	STUDENT ASSISTANT-EA
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	STUDENT ASSISTANT-EA

	
	
	
	
	
	
	

	
	
	STUDENT ASSISTANT-EA
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	BEHAVIOR ANALYST-E

	
	
	
	
	
	

	
	
	PSYCHOLOGIST-A
	

	
	PSYCHOLOGIST-E
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	ACTIVITIES THERAPY MANAGER-3 14
	

	
	
	

	Additional Subordinates




	y
	Complete and sign service ratings.
	y
	Assign work.

	y
	Provide formal written counseling.
	y
	Approve work.

	y
	Approve leave requests.
	y
	Review work.

	y
	Approve time and attendance.
	y
	Provide guidance on work methods.

	y
	Orally reprimand.
	y
	Train employees in the work.


22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?

Yes
23. What are the essential functions of this position?
Direct and oversee the comprehensive clinical program for psychological services, ensuring effective delivery of care and adherence to organizational standards. Responsibilities include selecting and assigning staff, establishing priorities, and evaluating the performance of subordinate personnel. Provide administrative supervision and guidance to psychology staff, fostering professional growth and compliance with policies. Collaborate with other department leaders to develop strategies that enhance patient care and promote interdisciplinary coordination. Maintain accurate records, prepare detailed reports, and draft professional correspondence related to departmental operations.
24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.

New Position
25. What is the function of the work area and how does this position fit into that function?


The primary function of this work area is to deliver inpatient treatment services to adults with mental illness. The individual in this role provides leadership and supervision for the psychology team and may also offer administrative oversight to other clinical professionals. Additionally, this position holds responsibility for ensuring the effective treatment and care of patients within the hospital.
26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.

EDUCATION:
Possession of a master's degree in psychology.
Preferred: PhD of PsyD in clinical, educational, or experimental psychology and Formal training in IQ and projective tests, in applied behavioral analysis, and neuropsychological testing

EXPERIENCE:







Psychologist Manager 15
Six years of professional experience equivalent to a Psychologist, including two years equivalent to a Psychologist Manager 13 or one year equivalent to a Psychologist Manager 14.
Preferred:
Post degree experience in Ml or MR hospitalized population Experience in applied behavioral analysis
Experience with IQ and projective tests and neuropsychological testing with adult populations Management experience in a clinical setting.
Supervising and teaching experience.
Knowledge of policy and development of programming.

KNOWLEDGE, SKILLS, AND ABILITIES:


As listed on the Civil Service Job Specification. In addition:
Proficiency in conducting both individual and group therapy sessions utilizing evidence-based practices. Expertise in administering and interpreting neuropsychological assessments to support diagnostic and treatment planning.
Comprehensive knowledge of clinical issues and best practices related to the care and treatment of chronically ill populations.
Thorough understanding of standards and practices for adult psychiatric populations as outlined in The Joint Commission (TJC) guidelines.
The MDHHS mission is to provide opportunities, services, and programs that promote a healthy, safe, and stable environment for residents to be self-sufficient. We are committed to ensuring a diverse workforce and a work environment whereby all employees are treated with dignity, respect, and fairness.

CERTIFICATES, LICENSES, REGISTRATIONS:

Full license to practice psychology in Michigan
NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.

I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.
Supervisor
Date

TO BE FILLED OUT BY APPOINTING AUTHORITY

Indicate any exceptions or additions to the statements of employee or supervisors.

N/A
I certify that the entries on these pages are accurate and complete.
FELISHIA WILLIAMS
Appointing Authority
2/24/2026
Date








I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.
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