	
	
	
		
	
	
		State of Michigan
Civil Service Commission



	
	
	
			Position Code



	

	
	

		1. DEPSPL2P15N







	
		Capitol Commons Center, P.O. Box 30002
Lansing, MI 48909



	
	

	
	
	
	

	
	
	
	
	
	
	
	

	
	
		POSITION DESCRIPTION



	
	
	

	
	
	
	
	
	
	
	



	

	
	
	
	
	

	
	
			This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.




	

		2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

	
	MDHHS-COM HEALTH CENTRAL OFF

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

	
	Specialty Behavioral Health Services 

	4. Civil Service Position Code Description
	10. Division

	DEPARTMENTAL SPECIALIST-2
	Adult Home and Community Based Services

	5. Working Title (What the agency calls the position)
	11. Section

	Behavioral Health Workforce Development Specialist
	Community Practices and Innovations

	6. Name and Position Code Description of Direct Supervisor
	12. Unit

	STONEBURNER, BRENDA; STATE ADMINISTRATIVE MANAGER-1
	

	7. Name and Position Code Description of Second Level Supervisor
	13. Work Location (City and Address)/Hours of Work

	STATE DIVISION ADMINISTRATOR
	Capital Commons Building, Lansing, MI. / M - F, 8-5




	



	

	
		
	
	
	

	
		14. General Summary of Function/Purpose of Position



	
	

	
	
	
	

		This position serves as the department specialist for workforce development related to behavioral health needs in the publicly funded system, providing guidance to the field regarding the integration of behavioral health and primary care services, and programmatic oversight of federal block grant funded projects. The specialist provides consultation to others in the department, technical assistance to Prepaid Inpatient Health Plans (PIHPs), Community Mental Health Service Providers (CMHSPs), contract providers, the community and family members. Behavioral health services are strengthened through the development of program content, collaborations, and partnerships to leverage available resources that support specialty programming in behavioral health.   



	

	
	
	
	



	




	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
			15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.

List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent.




	
			Duty 1

	General Summary:
	Percentage:
	50

	Support, enhance and lead efforts to raise awareness and improve workforce knowledge and competencies.

	Individual tasks related to the duty:
	
	

	· In collaboration with others, leads efforts on workforce development needs across the publicly funded behavioral health care system; obtains, creates and/or otherwise makes new content and practice knowledge available to the field.
· Keeps experience and knowledge current by participation/observation in direct service programs and reviewing applicable literature. 
· Ensures that technical assistance and appropriate training is available for the PIHP/CMHSP systems to support direct services.
· Current and best practice information is disseminated both in and outside of the PIHP/CMHSP system.
· Serves as the department liaison for connecting the behavioral health service system with other state departments, agencies and advocacy/support organizations to enhance available resources.
· Develop policy and/or practice guidelines, grant applications, reports, requests for proposals and other documents that support the development/maintenance of adult services.
· Makes presentations to groups at meetings and conferences; drafts materials for others to present, educates and advocates the importance of attending to needs in the publicly funded behavioral healthcare network.
· Works in close partnership/collaboration with Universities, Colleges, Content Experts, etc. to develop, implement, and provide related initiatives.
· Makes recommendations for updates or changes to departmental directives related to specialty areas.
· Support the infrastructure development of the dedicated website (improvingmipractices.org) by collaborating/ partnering with others who can assist in the development and quality enhancement of the website.
· Support workforce development through the development/coordination of the use of on-line training and resources.
· Keeps current with department requirements contained in the mental health code, contract, policy, proposals, performance requirements, policy directives and other departmental communications.

	Duty 2

	General Summary:
	Percentage:
	30

	Provide programmatic oversight for adult mental health block grant and other grant funded projects and services.

	Individual tasks related to the duty:
	
	

	· Reviews federal mental health block grant and other funding source requirements and takes action to assure the state’s ability to comply.
· Reviews, outlines, and summarizes other grant application requirements. 
· Manages contracts for assigned program areas.
· Identifies and attempts to resolve any areas of potential weakness related to the state’s ability to meet requirements. 
· Reviews and shares information that impacts the state’s planning for effective behavioral health service delivery.
· Works to assure that resources are used in a cost-effective manner to promote the recovery and positive outcomes for people served in the state’s public behavioral health system. 
· Makes recommendations for program models to be funded, reviews proposals, and manages contracts within assigned program areas.
· Keeps abreast of future directions, shares understanding within the department, and makes recommendations for state futures planning.
· Serves on interagency and intra-agency work groups and teams to develop and promote the transformation of behavioral health services.

	Duty 3

	General Summary:
	Percentage:
	15

	Advance and support the paradigm shift to a service system that integrates behavioral and physical healthcare services.

	Individual tasks related to the duty:
	
	

	· Stay current in focus and efforts by participating in a variety of webinars, seminars, literature reviews, Care Management training, etc., researching new information, and providing a venue for dissemination into the field.
· Collaborative work with other key stakeholders to further develop this multi-level system to provide integrated health care.
· Coordination with other Behavioral Health staff to organize the growing body of knowledge related to PIHP and CMHSP providers.
· Facilitation of coaching /supervisory /Technical Assistance PIHP call webinars, learning communities, resources and further information on a dedicated website (improvingmipractices.org).

	Duty 4

	General Summary:
	Percentage:
	5

	Perform other duties as assigned by the section manager and QMP/BHDDA leadership.

	Individual tasks related to the duty:
	
	

	· Draft internal and external communications and memos. 
· Attend and document meetings.
· Develop presentations and other public relations materials.
·  Perform other duties as assigned.









	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		
	

	
		16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions. 




	
	

		Interpret behavioral health service guidelines and make decisions regarding program implementation and direct clinical service delivery. Approve contract program specifications, line-item budgets, and payment requests for service. Develop recommendations for funding. Resolve problems and make amendments as needed in program requirements in service contracts. Provide programmatic support on evidence-based and best practices.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		
	

	
		17. Describe the types of decisions that require the supervisor's review. 




	
	

		· Decisions that go beyond the scope of knowledge for this position.
· Decisions that involve the commitment or obligation of the Department (and other state entities) financially or otherwise, or that establish new programs, policies, or priorities.
· Decisions that alter department policy.
· Decisions that impact grants, contracts or reallocate funding.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
		
		18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.




	
	

		Most of the work is performed in an office setting/mobile workstation with standard office equipment.  This position requires sitting, attending meetings virtually and in-person, computer use, handling priorities and meeting deadlines.  Some travel is involved, as necessary






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
			19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.




	
	
	

		Additional Subordinates



	

	
	
	

	
		



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):




	
	
	
	
	
	
	
	
	

	
		N



	
		Complete and sign service ratings.



	
		N



	
		Assign work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Provide formal written counseling.



	
		N



	
		Approve work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
		N



	
	
	

	
		N



	
		Approve leave requests.



	
	
	
		Review work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Approve time and attendance.



	
		N



	
		Provide guidance on work methods.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Orally reprimand.



	
		N



	
		Train employees in the work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?




	
	

	
		Yes






	

	
	
	
	
	
	
	
	
	
	
	

	
			23. What are the essential functions of this position?




	
	

	
		· Researches, disseminates, and oversees the implementation of selected evidence-based practices and best practice models in the statewide public behavioral health system for inclusion in training.
· Works with a wide array of stakeholders, including staff of federal, state, regional and local administrative and service entities and people that receive services.  
· Drafts state policies, contractual language, practice guidelines, and other instructional material and communication related to the implementation and reporting of these services.  
· Reviews programs for funding approval, including Medicaid and federal mental health block grant.  
· Provides technical assistance and consultation to Community Mental Health Service Programs (CMHSPs) and Prepaid Inpatient Hospital Plans (PIHPs), and to subcontracted providers of behavioral health services.    







	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
			24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.




	
	

	
		n/a






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			25. What is the function of the work area and how does this position fit into that function?




	
	

	
		The CPI Section is responsible for program development in the statewide public behavioral health system of care to move the system to one that facilitates recovery so that people served achieve their full potential and have meaningful lives in the community. The section provides consultation at the regional, provider, and individual level to assure a continuum of the best practice services are available as choices for people with serious mental illness, co-occurring substance use disorders, and developmental disabilities. The section oversees the programmatic use of the federal Community Mental Health Services Block Grant for adults with serious mental illness (including co-occurring disorders) and determines how best to use it to implement evidence-based practices, best practices, and promising practices in the state. The section develops standards and provides consultation on specialty behavioral health services including Assertive Community Treatment, Family Psycho-Education, Supported Employment, Integrated Services for People with Co-occurring Disorders, Services for Older Adults, Consumer Run, Delivered or Directed Services, Jail Diversion, Psycho-Social Clubhouses, Case Management, Rural Initiatives, Services for Special Populations and the array of services for intellectual/developmental disabilities, and peer services. The section develops practice guidelines, develops standards and approves specific service programs for eligibility for public mental health funds, including Medicaid, administers federal and private grant programs, and contracts for services with block grant and other funds. 
This position serves as the department specialist for overall workforce development and training in the statewide public behavioral health service system. In addition, this position provides programmatic oversight of federal mental health block grant funded projects, and guidance to the field regarding the integration of behavioral health and primary care services. The specialist provides consultation to others in the department, technical assistance to Prepaid Inpatient Health Plans (PIHPs), Community Mental Health Service Providers (CMHSPs), contract providers, the community and family members. 






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.



	

	
	
	
	
	
	
	

		EDUCATION:



	
	
	
	
	

	
	
	
	
	
	
	

		Possession of a bachelor’s degree in any major.
Master’s degree in social work, psychology, counseling, social science or a like human service preferred.






	
	
	
	
	
	
	

		EXPERIENCE:



	
	
	
	
	

	
	
	
	
	
	
	

		
Departmental Specialist 13 - 15
Four years of professional experience, including two years equivalent to the experienced (P11) level or one year equivalent to the advanced (12) level.




	
	
	
	
	
	
	

		KNOWLEDGE, SKILLS, AND ABILITIES:



	
	
	
	

	
	
	
	
	
	
	

		· Extensive knowledge of behavioral health treatment, philosophy, practice and service system issues.
· Knowledge and understanding of evidence-based practices, best practices, and promising practices for persons with serious mental illness, co-occurring disorders, substance use disorders and developmental disabilities.
· Understanding of how to maintain the fidelity of models of care.
· Understanding of the system transformation necessary to support implementation of these practices in the overall context of recovery.
· Demonstrated competency in principles of consumerism, recovery, and person-centered planning.
· Ability to communicate clearly both in writing and orally, including public speaking.
· Program and budget development skills.
·  Ability to travel extensively by automobile and airplane.
· Additionally, as listed on the CSC job specification
· The MDHHS mission is to provide opportunities, services, and programs that promote a healthy, safe, and stable environment for residents to be self-sufficient. We are committed to ensuring a diverse workforce and a work environment whereby all employees are treated with dignity, respect and fairness.




	
	
	
	
	
	
	

		CERTIFICATES, LICENSES, REGISTRATIONS:



	
	
	

	
	
	
	
	
	
	

		None required.  State of Michigan licensure as a social worker, psychologist or counselor is preferred.




	
	
	
	
	
	
	

	
		NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.



	
	

	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
		



	

	
	
	
	
	

	
		Supervisor



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		TO BE FILLED OUT BY APPOINTING AUTHORITY



	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	

	
		Indicate any exceptions or additions to the statements of employee or supervisors.



	

	
	
	

	
		n/a



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the entries on these pages are accurate and complete.



	

	
	
	
	
	

	
		



	
		



	

	
	
	
	
	

	
		Appointing Authority



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
	
	

	
	
	
		



	

	
	
	
	
	

	
	
	
	
	

	
		Employee



	
	
	

	
	
	
		Date



	

	
	
	
	
	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	



