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		POSITION DESCRIPTION



	
	
	

	
	
	
	
	
	
	
	



	

	
	
	
	
	

	
	
			This position description serves as the official classification document of record for this position. Please complete the information as accurately as you can as the position description is used to determine the proper classification of the position.




	

		2. Employee's Name (Last, First, M.I.)
	8. Department/Agency

	
	ATY GNRL CENTRAL OFFICE

	3. Employee Identification Number
	9. Bureau (Institution, Board, or Commission)

	
	Environment & Government Operations Bureau

	4. Civil Service Position Code Description
	10. Division

	General Office Assistant-E
	Public Administration Division

	5. Working Title (What the agency calls the position)
	11. Section

	General Office Assistant
	

	6. Name and Position Code Description of Direct Supervisor
	12. Unit

	CHRISTOPHER, KELLIE A; DIVISION HEAD LEGAL SECRETRY-A
	

	7. Name and Position Code Description of Second Level Supervisor
	13. Work Location (City and Address)/Hours of Work

	MERCHANT, RANDI M; ATTORNEY ADMINISTRATOR-2
	525 W Ottawa St., Williams Building, Lansing MI / Monday - Friday  8:00 a.m. to 5:00 p.m.




	



	

	
		
	
	
	

	
		14. General Summary of Function/Purpose of Position



	
	

	
	
	
	

		This position provides general administrative support in the Public Administration Division of the Department of Attorney General.  The duties will involve the processing of documents, entering data into various software programs, distributing mail, answering telephones, maintaining files, preparing routine memoranda, operating standard office equipment, and providing other administrative assistance as needed within the office environment.



	

	
	
	
	



	




	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
			15. Please describe the assigned duties, percent of time spent performing each duty, and what is done to complete each duty.

List the duties from most important to least important. The total percentage of all duties performed must equal 100 percent.




	
			Duty 1

	General Summary:
	Percentage:
	50

	Opening, closing and assisting with File Monitoring 

	Individual tasks related to the duty:
	
	

	· Open and close Legal Files records as directed.

· Send to and retrieve files from storage as needed.
· Remove confidential documents from files in preparation for closing them.

· Shred removed documents pursuant to federal and state regulations.
· Box files in preparation for sending them to storage.

· Send to and retrieve files from storage as needed.







	Duty 2

	General Summary:
	Percentage:
	40

	Organizing files

	Individual tasks related to the duty:
	
	

	· Open, timestamp, and process high-volume incoming mail to the Public Administration Division from various sources, including scanning/saving to LF as needed.

· Determine proper recipient/destination of inadvertently misrouted mail and forward as needed

· Enter information into spreadsheets to track unmonitored (AKA no-interest) cases








	Duty 3

	General Summary:
	Percentage:
	10

	Miscellaneous duties 


	Individual tasks related to the duty:
	
	

	· Faxing or scanning documents.

· Making copies.
· Answering telephones

· Input events in Outlook and Legal Files as directed.

· Perform other duties as assigned.














	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		
	

	
		16. Describe the types of decisions made independently in this position and tell who or what is affected by those decisions. 




	
	

		Prioritization of the workload.  If questions or concerns arise, the supervisor is consulted for clarification






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		
	

	
		17. Describe the types of decisions that require the supervisor's review. 




	
	

		A supervisor’s review is necessary in any new or unfamiliar situation, especially when handling confidential information






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
		
		18. What kind of physical effort is used to perform this job? What environmental conditions in this position physically exposed to on the job? Indicate the amount of time and intensity of each activity and condition. Refer to instructions.




	
	

		The work is performed in an office setting.  There may be long periods of time sitting in front of a computer.  This position requires lifting, bending, walking, standing, and crouching






	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
			19. List the names and position code descriptions of each classified employee whom this position immediately supervises or oversees on a full-time, on-going basis.




	
	
	

		Additional Subordinates



	

	
	
	

	
		



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			20. This position's responsibilities for the above-listed employees includes the following (check as many as apply):




	
	
	
	
	
	
	
	
	

	
		N



	
		Complete and sign service ratings.



	
		N



	
		Assign work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Provide formal written counseling.



	
		N



	
		Approve work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
		N



	
	
	

	
		N



	
		Approve leave requests.



	
	
	
		Review work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Approve time and attendance.



	
		N



	
		Provide guidance on work methods.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
		N



	
		Orally reprimand.



	
		N



	
		Train employees in the work.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
			22. Do you agree with the responses for items 1 through 20? If not, which items do you disagree with and why?




	
	

	
		N/A - New Position






	

	
	
	
	
	
	
	
	
	
	
	

	
			23. What are the essential functions of this position?




	
	

	
		This position’s essential duties include assisting the Division Head Secretary with processing mail, organizing files, entering data into various software programs, preparing routine memoranda, answering the telephone, and typing short letters from a draft.  







	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
			24. Indicate specifically how the position's duties and responsibilities have changed since the position was last reviewed.




	
	

	
		N/A - New Position






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			25. What is the function of the work area and how does this position fit into that function?




	
	

	
		

The Public Administration Division is primarily tasked with (1) monitoring certain guardianship, conservatorship, and decedent estates where the Department has been properly identified and served as an interested party because the adult protected person or decedent has/had no known living heirs at law, and (2) recruitment and oversight over the roster or county public administrators appointed across the state.  The Division staff consists of a division chief and a divsion head secretary.
Given the high number of files the Division serves as an interested part for and the volume of mail processed daily, this position will provide vital assistance to the division's efforts by performing a variety of general office support assignments needed to effectively monitor the cases assigned to the division.






	

	
	
	
	
	
	
	
	
	
	
	

	
	
			26. What are the minimum education and experience qualifications needed to perform the essential functions of this position.



	

	
	
	
	
	
	
	

		EDUCATION:



	
	
	
	
	

	
	
	
	
	
	
	

		Education typically acquired through completion of high school.





	
	
	
	
	
	
	

		EXPERIENCE:



	
	
	
	
	

	
	
	
	
	
	
	

		
General Office Assistant 5
No specific type or amount of experience is required.

General Office Assistant 6
One year of administrative support experience. 

General Office Assistant E7
Two years of administrative support experience, including one year equivalent to the intermediate level.




	
	
	
	
	
	
	

		KNOWLEDGE, SKILLS, AND ABILITIES:



	
	
	
	

	
	
	
	
	
	
	

		Knowledge of general office practices, including filing and general record keeping. Knowledge of basic mathematics, including the ability to perform calculations.  Knowledge of correct English usage and grammar, with the ability to communicate effectively, both in verbal and written form.  Ability to follow and apply instructions.




	
	
	
	
	
	
	

		CERTIFICATES, LICENSES, REGISTRATIONS:



	
	
	

	
	
	
	
	
	
	

		None




	
	
	
	
	
	
	

	
		NOTE: Civil Service approval does not constitute agreement with or acceptance of the desired qualifications of this position.



	
	

	
	
	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
		



	

	
	
	
	
	

	
		Supervisor



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		TO BE FILLED OUT BY APPOINTING AUTHORITY



	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	

	
		Indicate any exceptions or additions to the statements of employee or supervisors.



	

	
	
	

	
		None



	

	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the entries on these pages are accurate and complete.



	

	
	
	
	
	

	
		LALENA VANDEUSEN



	
		2/10/2025



	

	
	
	
	
	

	
		Appointing Authority



	
		Date



	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		
	
	
	
	

	
		I certify that the information presented in this position description provides a complete and accurate depiction of the duties and responsibilities assigned to this position.



	

	
		



	
	
	

	
	
	
		



	

	
	
	
	
	

	
	
	
	
	

	
		Employee



	
	
	

	
	
	
		Date



	

	
	
	
	
	

	
	
	
	
	



	

	
	
	
	
	
	
	
	
	
	
	



